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MESSAGE FROM THE PRESIDENT

A

s summertime in Canada quickly
approaches, I’m happy to report
on a number of positive events
that have taken place in the province’s
access industry – and others that will soon
be occurring.

BY ROGER MARSLAND

Calling
all SIAC
Chapter
Members!
The Scaffold Industry
Association of Canada
will be organizing an
All-Chapter Meeting at
the SAIA Convention in
Montreal this July.
This will be an excellent
opportunity for members
from across Canada to
get together and discuss
the latest industry
developments in each
province.
If you are a member of
an SIAC Chapter and
would like to attend,
please email
us for details at
info@siac-ontario.com
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SIAC continues to build on its positive
relationship with Ontario’s Ministry of
Labour (MOL) and we are pleased to include
a letter from Minister Flynn in this issue of
our magazine. Having an open dialogue with
the Ministry is important to ensuring our
industry’s interests and concerns are properly
understood by government decision-makers.
It must also be noted, however, that
our organization and our members are
disappointed in the lack of progress on the
Ministry’s long-promised guidance document
for the Suspended Access Equipment
Regulations. There continues to be a number
of questions about the intent of the new
regulations, and the industry requires clarity
from the MOL to safely comply with the new
rules. Your Board of Directors continues
to work with officials and other industry
organizations to encourage the release of the
required guidance document.
A second issue the SIAC continues to
work on is changes to the CSA-approved
vertical lifeline standard that came into
effect in July 2016. As you will see on pg. 10
in this magazine, the CSA is considering
further changes to the standard for Vertical
Fall Arresters and Lifelines. The IHSA is
consulting with industry stakeholders about
this potential change, and we encourage you
to submit your feedback to Dean Dunn, the
manager of the IHSA’s Labour Management
Network, directly. The SIAC will also be
developing a submission on behalf of
our members.
In other news, I’m truly looking forward to
the upcoming Scaffold & Access Industry
Association’s (SAIA) Annual Convention &
Exposition in July. The U.S. organization’s
convention is being held in Montreal and
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features numerous topics of interest, both
formal and informal, that will appeal to
virtually anyone in the industry. Some of the
items on the agenda include:
• Guest speakers (who are also established
business leaders) presenting information
about innovative new practices and
safety standards.
• The opportunity to learn new skills from
unique educational sessions and training
and re-certification classes.
• Meet and chat with other vendors and suppliers.
The conference will provide a great
opportunity to learn, visit and network with
other chapters from across Canada and the
U.S., so make sure you visit SAIA’s website
if you’re looking for more information
or interested in registering: http://www.
saiaonline.org/
The SIAC will also be hosting a meeting of all
our Chapter members at the convention in
Montreal. If you are interested in attending,
please email us at info@siac-ontario.com and
let us know.
In closing, it’s never repetitive to stress just
how invested our Association is with personal
and workplace safety. Keeping workers safe
is at the heart of the SIAC’s philosophy, and
we must keep this goal front and centre at all
times. I would like to thank all of you, both
workers and SIAC members, for embracing
safety on the work site. It’s reassuring to know
that workplace incidents have dropped by
more than 50 per cent since 2003!
I’d like to take this opportunity to wish
everyone a very safe and productive
construction season.
Yours truly,
Roger Marsland
President, SIAC

YOUR GO-TO SOURCE FOR
SCAFFOLD TRAINING
Whether you want to become a journeyperson scaffolder,
or are looking for basic scaffold training, CLAC Training
has the courses you need.
CLAC Training offers Scaffold & Access Industry Association
Certified Industrial Scaffold Training courses, including
• 3-year Journeyperson Scaffolder Training Program
• Introduction to Scaffold Basic Competency
• Competent Person Scaffold Training
• End User Scaffold Awareness Training
• Working at Heights Training (Ontario MOL Approved Provider)
Learn more and sign up today.
1-800-700-7555 | Scaffolding@clac.ca | clac.ca/courses
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LETTER FROM THE MINISTER OF LABOUR

E

very hardworking person in
Ontario has the right to prosperity.
That’s a philosophy at the heart
of all our government’s initiatives. Having
a good job and returning home safe and
sound from that job each and every day is the
foundation of this belief.

BY HON. KEVIN FLYNN

The Scaffold Industry Association of Canada
– Ontario Chapter is helping to solidify this
philosophy. Just as the work you do helps
to build our cities and towns, and grow and
strengthen our economy, your commitment
to health and safety is creating a stronger and
safer Ontario.
The high standards that the SIAC maintains
and promotes to its members are both
encouraging and motivating. Talking about
health and safety and giving people the
proper training they need is what will keep
workers safe. When we nurture a culture of
safety, we foster healthy workplaces. When we
increase training, we reduce incidents. Safer
workplaces are better workplaces. We can
never forget this.
Our health and safety training overhaul at
the Ministry of Labour is part of the greatest
transformation of Ontario’s occupational
health and safety system in more than
three decades.
At the core of this is the fundamental belief
that everyone must have access to health and
safety awareness training. That is why we
moved to make training mandatory for all
workers and supervisors in the province, and
worked with industry to ensure everyone has
the proper training when working at heights.
We are proud of our record in protecting
Ontario workers. Workplace incidents have
declined by more than 50 per cent since
2003, and our great province is one of the
safest places to work in the world. Much of
that is thanks to you and how well you have
embraced the message of safety.

8
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But we’re also doing more to protect you. In
the last decade, we have doubled the number
of occupational health and safety inspectors,
and now have more than 400 field inspectors
visiting workplaces right across the province.
While compliance is always our first
preference, we won’t hesitate to strongly
enforce our health and safety legislation. In
2015-16, we conducted more than 74,700
visits to over 34,000 workplaces, and issued
more than 127,000 orders because of noncompliance with Ontario’s Occupational
Health and Safety Act (OHSA). More than
$10 million in fines were imposed and over
1,600 convictions entered by the courts
against workplace parties for contraventions
of the OHSA and its regulations.
But there is always more to be done, and
we all have a role to play in keeping our
workplaces safe and healthy.
There are potential hazards in every
workplace. This is especially true in your
chosen profession. Each of us is responsible
for trying to eliminate these hazards, and for
keeping each other safe on the job site.
By working together, we can reduce
and eliminate the number of workplace
injuries. But we must all – employers,
employees, health and safety associations
and government – truly commit to ensuring
safety in the workplace. We have a shared
goal. We all want workers in Ontario to
return home safe and sound at the end of
each work day.
Prevention is the key. It begins with creating a
culture where health and safety is paramount
– and involves becoming an intrinsic part of
every workplace and ingrained in every worker.
I am proud of our record in protecting the
health and safety of Ontario workers. But
more work is needed. By acting together,
we can counter the terrible toll of workplace
incidents and illness.

Ad-SIA Canada-half-horiz-17-02-OL.pdf 1 2/6/2017 10:34:46 AM

C

M

Y

CM

MY

CY

CMY

K

Alberta Carpenters Training Centre
We’ve trained North America’s
best scaffolders for 15 years.
The Alberta Carpenters Training
Centre has delivered its 3-year
Scaffolder Apprenticeship and Carpenter JM Upgrade
Scaffold Programs, as well as dozens of other safety and
skill training programs, to thousands of students in three
training centres – Edmonton, Ft. McMurray & Calgary –
since 1994.
Our new $23 million centre includes two state-ofthe-art scaffold shops, including one purpose-built to
accommodate suspended scaffolding.
ACTC-trained scaffolders work on some of the world’s
largest mega-projects. Many of the scaffolds they design
and build are unique, highly-complicated, and critical to
both human safety and worker productivity.

www.abcarptc.ab.ca
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LETTER FROM THE IHSA

Proposed Changes to Vertical Fall Arresters and Lifelines

T

he Canadian Standards Association will be publishing a new standard for Vertical Fall Arresters and
Lifelines. This will include a requirement that all rope grabs will be sold with a permanently attached
lanyard that is no longer than 30”. The Infrastructure Health and Safety Association is asking for
comments from our industry on this issue. Please find a letter below with details.

April 5, 2017
tion, Provincial
lth and Safety Committee – Construc
Provincial Labour Management Hea
or Labour
Sect
and
e
ee – Utility, Regional, Trad
Labour Management Safety Committ
mittees
Management Health and Safety Com

RE: Input regarding Fall Arresters
Dear Committee Members:

and Vertical Lifelines

publishing a new
Standards Association (CSA) will be
In the next few months the Canadian
standard includes
new
The
Fall Arresters and Lifelines.
standard CSA Z259.2.5-17 for Vertical
of no more than
ard
lany
rated
arresters) will have an integ
a requirement that all rope grabs (fall
all rope grabs
that
ns
mea
This
ing) of a full body harness.
30” (when attached to the Dorsal D-R
30”.
than
er
tly attached that is no long
will be sold with a lanyard permanen
in discussions with the
for various reasons and are currently
The IHSA voted against this change
.
ance
will have on safety perform
CSA regarding the effect this change
will a 30”
input on this change. Specifically how
Both the IHSA and CSA are asking for
consider the
se
Plea
r?
secto
ormance of work in your
integrated lanyard affect the safety perf
and your industry.
impact this change may have on you
ulated at
rhead with your concerns clearly artic
Comments should be submitted on lette
sa.ca
n@ih
ddun
at
n
Dun
it all comments to Dean
your earliest convenience. Please subm
by May 30, 2017.
e it better is to
importance to all of us. One way to mak
Working at Heights is of the utmost
g the equipment.
usin
le
peop
the
of
dards reflect the needs
ensure that changes to equipment stan
All input will be appreciated.
Dean Dunn
ork
Manager, Labour Management Netw
905-625-0100 ext. 8445

10

THE OFFICIAL PUBLICATION OF THE SCAFFOLD INDUSTRY ASSOCIATION OF CANADA

Ready, Set...

Partner with us for your fast track to success!
Our winning products and services include:
•
•
•
•
•

Magazines
Directories
Show Guides
Events
Supplements

•
•
•
•
•

Profiles
Buyers Guides
E-Newsletters
Custom Content Marketing
Social Media

•
•
•
•
•

Blogs
E-Books & White Pages
Website Ad Sales
Video
Sponsorship Sales

Contact us today at
www.mediaedge.ca or Robert Thompson 647-494-4229

MediaEdge is proud to be the CSAE’s exclusive content provider of print and digital media.
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BY JEREMY WARNING AND CATHERINE CALDWELL

WORRYING ABOUT
WORK REFUSALS?

Recent OLRB Decisions Provide Helpful Guidance

O

ne of the fundamental rights
a worker has is the ability to
refuse unsafe work and every
Canadian jurisdiction provides a right
to refuse such work. The right to refuse
unsafe work is an important exception
to the “work first, grieve later” principle
and, indeed, represents a statutory right
to be insubordinate. The right provides
important protections to workers but can
also significantly disrupt operations and
can be costly to employers. Further, an
employer that improperly handles a work
refusal can risk prosecution and reprisal
claims that can lead to significant damage
awards. Workers can face discipline if
the power to refuse work is exercised
improperly. Recently, two Ontario Labour
Relations Board (OLRB) decisions
provide guidance on key questions
relating to work refusals: choosing the
worker’s representative to involve in the
investigation and the scope of the power to
refuse work under the Occupational Health
and Safety Act (OHSA).

12

“CHOOSING” THE WORKER’S
REPRESENTATIVE
If there is one available, the OHSA
provides that the investigation of a
work refusal is to be conducted in the
presence of a worker member of the Joint
Health and Safety Committee, a health
and safety representative, or a worker
chosen by the workers/union to represent
them based on knowledge, training and
experience. This can create an issue about
how much choice a refusing worker may
have in their representative. In Gough v.
Elgin-Middlesex Detention Centre (2016
CanLII 74661), the OLRB found that
the employer was not required to delay
a work refusal investigation until the
worker’s preferred representative could
come to the workplace. The applicant and
five other correctional officers engaged
in a work refusal because they believed
that there was insufficient staff to safely
operate the detention centre. At the
time, the detention centre and the union
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representing the correctional officers were
engaged in bargaining and a strike deadline
was nearing. In this context, approximately
50 of their fellow correctional officers had
called in sick, requiring the institution to
be run by members of management.
Upon being advised of the work refusal,
the employer sought to begin an
investigation. The applicant advised the
employer that, because no health and
safety representatives were working at
the time, she wanted a central union
representative to be her representative
during the investigation. Upon learning
that the preferred representative could
not arrive for another two hours, the
employer advised all of the refusing
workers that if they did not participate in
the investigation, they would be deemed
to have abandoned their work refusal.
The employer further noted that if there
was no work refusal and the employees
refused to work, they could be found to be
insubordinate and disciplined.

The other workers were prepared to proceed with the
investigation in the presence of a union representative from
the maintenance department who was working at the time.
The applicant indicated that she was not willing to proceed
with this representative because he was a new steward and
she did not know whether he had health and safety training.
In the end, the employer waited for the applicant’s preferred
representative to arrive before conducting the investigation of
her work refusal.
The applicant was not disciplined for engaging in the work
refusal. However, because discipline was threatened, she
brought an application before the OLRB seeking a declaration
that the employer breached the reprisal provisions of the
OHSA. The question before the OLRB was whether or not the
applicant had a right to insist on a preferred representative who
was not at the workplace. The OLRB found that she did not,
meaning the employer committed no reprisal.
This case addresses several important issues. First, the OLRB
found that a worker does not have the right to insist on having
his/her preferred representative present during a work refusal
investigation if doing so would delay the investigation. The
OLRB noted that the OHSA requires a worker to “promptly”
report the circumstances of a work refusal to the employer
who shall investigate “forthwith,” that the worker has a right
to a representative “if there is such,” and this representative
“shall attend without delay.” Therefore, the OLRB concluded
that the OHSA requires the investigation of a work refusal to
occur quickly.
Employers and workers can be guided by the OLRB finding
that the investigation of a work refusal is to take place promptly
and that the timing requirement can trump a worker’s
preference in their representative. Thinking further about
the work refusal process raises other questions that may be
left to future cases to address. This includes, how much delay
is permissible? The decision confirms that two hours is too
long and the OHSA suggests a near immediate investigation
is to occur. Other cases will have to determine the propriety
of shorter delays. These future cases may also address
issues arising from the presence of more than one potential
representative at the workplace: What if there is a qualitative
difference between representatives in the workplace (e.g. more
health and safety experience) and the “better” representative
is less readily available? Is an employer entitled to choose
which representative is made available if there is more than
one possibility? Can the employer make a representative
available based on operational needs or preferences? This
decision suggests that workers are not entitled to the “best”
representative available, but these other issues were not before
the OLRB and will have to await future rulings.

SCOPE OF THE RIGHT TO REFUSE WORK

The second case that provides guidance on work refusals
addresses whether the basis for the work refusal must fit
squarely within statutory language in order to be a proper work
ACCESS CANADA SUMMER 2017
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LEGAL COLUMN
refusal. This issue arises because the work
refusal provisions under the OHSA allow
workers to refuse work on certain grounds:
• a ny equipment, machine, device or
thing the worker is to use or operate is
likely to endanger himself, herself or
another worker;
• t he physical condition of the workplace
or the part thereof in which he or she
works or is to work is likely to endanger
himself or herself;
• w
 orkplace violence is likely to endanger
himself or herself; or
• a ny equipment, machine, device or
thing he or she is to use or operate or
the physical condition of the workplace
or the part thereof in which he or she
works or is to work is in contravention
of this Act or the regulations and such
contravention is likely to endanger
himself, herself or another worker.
What if the basis for the work refusal isn’t
directly caught by this language? That

EMPLOYERS AND WORKERS CAN BE
GUIDED BY THE OLRB FINDING THAT THE
INVESTIGATION OF A WORK REFUSAL
IS TO TAKE PLACE PROMPTLY AND
THAT THE TIMING REQUIREMENT CAN
TRUMP A WORKER’S PREFERENCE IN
THEIR REPRESENTATIVE.
issue is addressed in Podobnik v. Society
of St. Vincent de Paul Stores (Ottawa)
Incorporated (2016 CanLII 65109). In that
matter, the applicant claimed her employer,
a Roman Catholic charitable organization,
breached the reprisal provisions of the
OHSA when it dismissed her from her
position as a Book Room Supervisor. The
applicant was responsible for sorting,

Introducing Scaﬀold VR
Fly through your
scaﬀolding in
virtual reality
Share with your
customer
Scaﬀold Designer
Scaﬀold drawings and
bill of materials
Quantify
Inventory and
rental billing
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assessing and pricing books donated to
the book room and had complained to the
employer about the air quality in her work
area. She eventually called the Ministry of
Labour, who attended the workplace and
issued a number of orders to the employer.
Shortly thereafter, the employer
temporarily reassigned the other book

LEGAL COLUMN
room worker to assist with picking up
donations. This left the applicant alone
to process an unusually large donation of
books. The applicant told the employer that
she could not process the books by herself
and would call the Ministry if needed. The
employer did not treat the situation as a
work refusal and, instead, the applicant
was issued a disciplinary warning. The next
day, the employer announced that it was
restructuring and demoted the applicant
in front of her co-workers. One month
later, the applicant’s employment was
terminated. The applicant filed a reprisal
application with the OLRB.

she could leave employment if she felt the
work was unsafe, a reprisal occurred, and
the circumstances of the dismissal were
insensitive, demeaning and humiliating), it
is important for employers to ensure that a
work refusal or safety concern is carefully
considered before finalizing an approach
to it.
These cases remind us that, though the
right to refuse unsafe work has been
available for a long time, the scope and
application of the right and its attendant
processes continues to evolve.

Jeremy Warning is a former OHS prosecutor
and a partner in the national Occupational
Health and Safety and Workers’
Compensation Practice Group at Mathews
Dinsdale & Clark in Toronto. He can be
reached at (647) 777-8284 or jwarning@
mathewsdinsdale.com.
Catherine (Casey) Caldwell is an associate
at Mathews Dinsdale & Clark in Toronto.
She provides advice and representation on a
full range of workplace law matters. She can
be reached at (416) 869-8538 or ccaldwell@
mathewsdinsdale.com.

The employer argued that the reprisal
provisions did not apply because the
applicant was not exercising a right under
the OHSA. Specifically, the employer
submitted that the applicant had no right
to engage in a work refusal because the
OHSA did not allow for a work refusal
where performance of the work alone is at
issue, unrelated to an unsafe condition of
equipment or the premises. In this case,
the work refusal did not fit neatly within
one of legislated grounds. However, the
OLRB noted that the OHSA is protective
legislation that is to be generously
interpreted and held that the work refusal
provisions of the OHSA were broad
enough to include a refusal to process the
unusually large quantity of books on her
own. The employer was found to have
committed a reprisal through its treatment
of the applicant and the OLRB awarded the
applicant more than $15,000 in damages.
This case is important because it finds
that a work refusal can relate to a claim
that the work itself is dangerous, as
opposed to a claim that the condition of
equipment, a tool or a machine, or the
physical condition of the workplace is
unsafe. For example, the decision suggests
that a worker might lawfully refuse to
perform work on a scaffold because he/she
considers the circumstances of the work
itself to be dangerous, notwithstanding that
there is no complaint about the scaffolding
system or the workplace. As such, this case
confirms that the legislated circumstances
in which a worker can refuse work on
the basis that it is unsafe will be applied
broadly. While the OLRB may have been
influenced by its findings regarding the
employer’s conduct (the worker was told

ACCESS CANADA SUMMER 2017
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ONTARIO CONSTRUCTION GROWTH

A POSITIVE
FORECAST
BY KELLY PARKER
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I

Ontario Construction Industry
Expected to See Growth

n a time when it seems that instability and fear
rule the day, in reality – as far as the business of
the construction industry in Ontario is concerned,
at least – the outlook is positive and confidence
is increasing, according to new data gathered (each
independent of the other) by the Ontario Construction
Secretariat (OCS) and BuildForce Canada.
The OCS findings are revealed in the 2017 Construction
Confidence Indicator, its annual survey of construction
contractors that analyzes expectations of growth across five
construction sectors: industrial, commercial, engineering/
civil, institutional and high-rise residential. “We work with
a survey company that surveyed 500 contractors across
Ontario,” explains OCS CEO Sean Strickland, “and the data
is statistically reliable and significant within modern polling
techniques. We’ve been doing it for 10 years, now, and each
year we go back and see how it compares to the previous
year’s prediction, and we’re pretty close, so we have a lot of
faith in the reliability of this survey.”

The BuildForce data for each of these regions breaks down this way
(with the OCS survey drawing the same conclusions):
• The Greater Toronto Area (GTA): Significant multi-unit housing
development continues. Housing and residential construction as a
whole will recede a little bit from more normal levels later in 2017,
largely driven by slower population growth. “The non-residential
side in the GTA is being sustained at historical levels,” explains
Sparks, “largely because of engineering kinds of construction;
transportation, and some of the refurbishment activities that
are going to take place in Ontario, and specifically in the GTA,
which is holding non-residential construction up a little bit.
There’s going to be continued growth in industrial, commercial
and institutional buildings (ICI), and that will continue on a very
gradual rise, so the GTA is doing fairly well.”

BuildForce, on the other hand, uses an econometric
modelling system to generate its forecast, in combination
with a set of labour market information committees across
the country. Essentially, it looks at the economic outlook
for the country for all industries and then specifically
at construction investment, converting that data into
employment numbers, and adding supply. “We speak to
our industry on a regular basis throughout this process,”
explains BuildForce Canada executive director Rosemary
Sparks, “because they bring the reality to the numbers.
When you’re churning out numbers, there are nuances and
local realities that you may not pick up and that can impact
things, so we rely on the industry and government at the
provincial level to help us fine tune if necessary, and to
understand some of those subtleties, so that we present what
we think is a realistic projection for the industry.”
Sparks is quick to underscore the challenge in summarizing
Ontario. “It’s such a big province with several regions,
and they each have their own economic perspective, so
I’d probably describe Ontario as holding its own across
the province. Looking at the entire province, our forecast
projects that at the aggregate level, there will probably be no
change in employment out to 2026. Within that, there are
ups and downs and differences within specific regions of
the province.”

ACCESS CANADA SUMMER 2017
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• Central Ontario: Things will slow a bit
because of weaker population growth,
with non-residential sustained at its
current level with construction of roads,
utilities and the LRT in Waterloo – a
theme in a few areas across Ontario.
• Eastern Ontario: “New housing is going
to stay relatively stable over the next
few years,” says Sparks, “and then after
about 2021, it’s going to start to decline
due to those population trends. In nonresidential, they’ve got a little bit of work
that is expected to peak around 2019,
and again that’s really the result of transit,
and other engineering-type projects
mentioned.”
• Southwestern Ontario: Residential
activity is going to see a modest upcycle with some new housing expected
there sustaining growth until about
2021, before declining due to population
trends. “The non-residential is really
going to depend on the timing of major
projects,” Sparks notes, “but we can see
that there will be some activity there.
The International Bridge is going to be a
fairly significant project, and the potential
start of the nuclear refurbishment in
southwestern Ontario.”
• Northern Ontario: Affected by the low
commodity prices, delaying some of the
new mining projects that were expected,
but have been pushed back. “There is a
lack of new development projects,” points
out Sparks, “and the falling population
is essentially going to limit overall
construction employment opportunities,
again because of the aging demographic
and the natural population growth. They
are probably affected the most by the
resource and commodity prices that other
parts of the country are experiencing
as well.”
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ONTARIO CONSTRUCTION GROWTH
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As it compares to other provinces, Sparks sees a sense of stability
in Ontario construction that other provinces don’t necessarily
enjoy. “Some of the provinces, like Alberta, are really subject to
the up/down cycles,” she says, “whereas Ontario is a bit more
stable. I would say that Ontario and B.C. are probably faring quite
well, but we are still seeing some challenges in the West and the
Atlantic provinces.”
The OCS survey reveals that there’s increased optimism for
construction contractors in the Ontario marketplace for 2017
compared to 2016. “The Construction Confidence Indicator is
at 60 for 2017, as compared to 57 for 2016,” notes Strickland, “so
that’s a fairly nice bump up in terms of optimism, and is reflective
of contractors’ expectations of doing more work in 2017 than
they did in 2016, so the industry in Ontario looks to be in pretty
good shape.”
The OCS survey reveals different levels of growth across
construction sectors for reasons previously listed. That said,
regional investment in Light Rapid Transit (LRT) has been a major
driver in several. “We see projects in the Waterloo region, for
example,” notes Strickland, “with an LRT, and in Ottawa, with more
LRT projects to come – Hamilton and Brampton – but of the two
that are underway in Ottawa and Waterloo, you’re seeing expansive
growth in condominium marketplaces and high-rises. Those
markets are doing really well, whereas 10 years ago they weren’t,
so you’re seeing shifts in the types of different activities based on
government investment in higher orders of transit; I think that’s a
real positive development.”
Strickland does, however, foresee a potential bump in the road. He
says that with all of this work coming, the industry is talking about
where it’s going to get the skilled trades to deliver the projects.
While he agrees that is an important discussion to have, Strickland
feels the greatest pinch-point in that ability to deliver is more the
professional aspects of the industry. “Projects are getting bigger
and more complex,” he stresses, “and (the industry has to make
sure it’s training its people) to be good project managers, directors,
supervisors and foremen; we need good leadership on-site all the
way through the supply chain from the person at the work site to
the person in the boardroom, not just the trades, to make sure that
we have the right people in the right places to make sure that we
can deliver these projects.”
ACCESS CANADA SUMMER 2017
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SAIA CONVENTION

45 YEARS WITH SAIA
F

or over four decades, the Scaffold & Access Industry
Association (SAIA) has brought together global leaders
with a shared commitment to advancing and promoting
working safely in the scaffold and access industry. The Annual
Convention & Exposition is SAIA’s capstone event where the “best
of the best” in the industry are expected to attend. Join us July 2326 in Montréal at Fairmont The Queen Elizabeth Hotel!

BECOME AN EXPERT IN THE
SCAFFOLD INDUSTRY

The SAIA University will offer seven different training classes
through its internationally acclaimed training program, including:

Train the Trainer Facilitator Skills Workshop: An interactive 16· hour
course developed for Accredited Training Institutes (ATIs)
– instructors who conduct SAIA training courses. Interested in
becoming an ATI of the SAIA? This course is a requirement.

Person Training for Frame Scaffold: Designed
· forCompetent
scaffold erectors, and covers all the safety aspects regarding

frame scaffold foundations, scaffold components, regulations,
guardrail requirements, and erection and dismantling
procedures for frame scaffolds that exceed the standard height to
base ratio.

Person Training for Suspended Scaffold: Designed
· forCompetent
suspended scaffold users, and covers all the safety aspects

regarding suspended scaffold stages, ropes, regulations, guardrail
requirements, fall protection, hoists and installation components.

Person Training for System Scaffold: Designed
· forCompetent
scaffold erectors, and covers all the safety aspects regarding

system scaffold foundations, scaffold components, regulations,
guardrail requirements, and erection and dismantling
procedures for system scaffolds that exceed the standard height
to base ratio.

Mast Climber Operator Training: Offered through a training
· alliance
with the International Powered Access Federation

(IPAF), this program is designed for individuals who work from,
or operate, mast climber work platforms. It covers all the safety
aspects regarding mast climbers, pre- and post-use checks,
regulations, fall protection and general use.
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Work Platform (AWP) Operator Training: Designed
· forAerialindividuals
who work from, or operate, boom lifts, scissor

lifts and/or push-around equipment. It covers all safety aspects
regarding AWPs, pre- and post-use checks, regulations, fall
protection and general use.

The Leadership Academy: The Two-Day Emerging Manager
· Program
is focused on managing people, team building, and sales
and project management.

If you need to be trained or renew your certification, this is the time
to do it!

LEARN NEW SAFETY PRACTICES

Find out new practices and policies to help with the biggest
concerns in our industry. Our educational sessions are given
by proven business leaders and offer real-life experiences and
knowledge relating to current projects and resources.

NETWORK

The Annual Convention & Exposition provides several networking
opportunities for attendees to establish, renew and build
upon relationships.

INCREASE YOUR REVENUE

Invest time in the exposition hall and make new business
connections while discovering innovative products and services
necessary to stay competitive in today’s business world.

HAVE FUN

The Annual Convention & Exposition is a lot of learning packed
into a short amount of time, but you’ll also have opportunities to
relax and get to know your peers.
Full show registration includes entrance to the exhibit hall,
educational sessions, receptions, and the President’s Gala Dinner &
Awards and after party. With limited registration, you’ll have access
to the exhibit hall (includes boxed lunches) and exhibitor receptions.
To register or for more information, visit http://convention.saiaonline.org
or contact SAIA headquarters at 816.595.4860.
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SAIA is celebrating its
45th Anniversary at the 2017
Annual Convention & Exposition!

Over the course of three full days, join hundreds of the best
and brightest in the industry. We’re bringing an exciting
lineup of events from key educational sessions, hands-on
training and an interactive scaffold erection competition. This
is the largest event for scaffold and access professionals
so don’t miss out! Festivities will take place at Fairmont The
Queen Elizabeth Hotel in the heart of Montréal.
Visit www.saiaonline.org to make reservations.

45 YEARS STRONG
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Professionally Trained
and Certified Members of
Carpenters’ & Allied
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The only Union
you need for all your
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Building the Skills that
Build Canada, Build
Better - Build with the
Carpenters Union

Carpenters and Allied Workers Local 27
222 Rowntree Dairy Rd, Woodbridge, ON L4L 9T2
www.carpenterslocal27.ca

