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MESSAGE FROM THE PRESIDENT

I

t was another busy summer for
construction in Canada, despite some
wet weather in Ontario. While I know
everyone in the access industry was very busy at
work, I hope everyone got a chance to celebrate
Canada’s 150th birthday!

BY ROGER MARSLAND

To begin with, I’d like to thank everyone who is
directly or indirectly engaged in our efforts to
improve safety and foster dialogue within the
industry, including government departments and
other key organizations.
This year, the much-anticipated SAE guideline
document was issued through Ontario’s Ministry
of Labour – even though some will argue that the
publication was too late and some areas remain
vaguely described. But we must acknowledge that
every journey begins with first steps, as indeed this
was. On pg. 10 of this issue, Jim Wilkinson provides
some interesting notes on the new guidelines,
together with an overview of the key points.
In order to make our position perfectly clear and
not confound our differences with the ministry,
I’d like to use this opportunity to state that we
welcome new regulations and believe it’s healthy
to continuously improve and revise. But it’s
equally important to communicate effectively
with our partners and assist the government every
way we can in seeing the reality on the ground,
and in the air.
With today’s new regulations, budgetary
restraints and ever-changing dynamics facing
all construction companies, it’s important to
note that heightened competition is very real.
Employers operating smaller businesses make up
much of the construction sector and cost issues
associated with regulatory changes sometimes

8

THE OFFICIAL PUBLICATION OF THE SCAFFOLD INDUSTRY ASSOCIATION OF CANADA

create difficult choices for these companies to
make – some altering the very nature of their
methods of operation. That’s why any new
reforms should come complete with support
and enough time for every company to adapt
and absorb the change. This is just one of the
many reasons our association continues to work
in building communication and enhancing
relationships with the ministry.
Looking ahead, I know our SIAC team will keep
all members informed on important industry
developments – such as the “new worker
training program” and “accredited safety system
initiatives” processes. Progress on these new
initiatives will also soon be announced by the
provincial government.
On another note, everyone at SIAC enjoyed
attending the 45th anniversary of the Scaffold
and Access Industry Association’s conference
in Montreal, and the opportunity to meet and
mingle with members from across the country.
This event is always extremely popular and set to
showcase spectacular new products and the latest
innovations from our industry.
In closing, I feel very proud to be part of an
association where we follow the tradition of
working together, despite the fact that some
on this forum are competitors in business. We
always remain steadfast and together on issues
that matter.
Hope you enjoy the latest issue as much as I did.
Enjoy the read!
Yours truly,
Roger Marsland
President, SIAC

YOUR GO-TO SOURCE FOR
SCAFFOLD TRAINING
Whether you want to become a journeyperson scaffolder,
or are looking for basic scaffold training, CLAC Training
has the courses you need.
CLAC Training offers Scaffold & Access Industry Association
Certified Industrial Scaffold Training courses, including
• 3-year Journeyperson Scaffolder Training Program
• Introduction to Scaffold Basic Competency
• Competent Person Scaffold Training
• End User Scaffold Awareness Training
• Working at Heights Training (Ontario MOL Approved Provider)
Learn more and sign up today.
1-800-700-7555 | Scaffolding@clac.ca | clac.ca/courses

SUPERIOR SOLUTIONS FOR
WORK AT ANY HEIGHT

XSPlatforms is pleased to announce the opening of our
Canadian branch in Toronto, Ontario. This is our 15th
branch worldwide.
XSPlatforms Canada provides:
•
•
•
•
•

Custom made Building Maintenance Units
Inspection and maintenance
Suspended access equipment
Fall protection systems; HLL
Scaffolding solutions

Contact XSPlatforms Canada for more information
about our products, partner program and quotation
requests:
kevinboard@xsplatforms.com
+1 416 797 1027
XSPLATFORMS.COM
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GOVERNMENT RELATIONS

BY JIM WILKINSON,
P.ENG., PRESIDENT,
WILKINSON TECHNICAL
SERVICES INC.

SUSPENDED ACCESS
EQUIPMENT GUIDELINES
RELEASED BY ONTARIO’S
MINISTRY OF LABOUR

Editor’s note: In the following article, Jim Wilkinson describes the release
and a few key points of the new Suspended Access Equipment guidelines
provided by Ontario’s Ministry of Labour in June. For more information
about Jim, refer to his bio at the end of this article.

BACKGROUND

In the Spring 2017 issue of Access Canada, we reported on the Ontario
Ministry of Labour’s (MOL) construction regulations for suspended
access equipment that came into effect on January 1, 2017. When the
original regulation amendment was filed in July 2016, SIAC felt that
many of the new requirements were confusing and the compliance
methods and expectations from the MOL were not clear.
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Following a meeting with ministry officials on November 21,
2016, the MOL promised to provide guidelines to clarify some
of the issues that had been raised at the meeting. On June 13,
2017, the MOL published the promised document the promised
document, Suspended Access Equipment on Construction
Projects – Technical Guideline.
As stated in the opening paragraph of the guideline, its purpose
is to clarify “. . . the intent and meaning of certain technical
aspects of section 136.1 to 142.06 . . .” For more information,
the complete document can be downloaded from the Ontario
Ministry of Labour website/Health and Safety/Features/SAE on
Construction Projects – Technical Guideline.

HIGHLIGHTS

What follows is a short overview of the guideline and some
highlights from a few of the key issues raised by SIAC. The
guideline expands on many of the defined terms and requirements
set out in the regulation. Of particular interest to the industry are:

DEFINITIONS

• Critical Weld. An explanation has now been provided regarding
the term “partial collapse” in relation to a critical weld failure.
• Generic Installation Drawing. These drawings refer to the
configuration of the suspended work platform normally provided
by the manufacturer.

WORK PLATFORM DESIGN DRAWINGS
(SECTION 137.2)

The MOL recognized that “a manufacturer may not provide the
design drawings to employers” (customers) as they consider
them to be proprietary. The ministry has indicated that they
would work with the industry to obtain the information from the
manufacturers directly.

GOING FORWARD

SIAC member companies – including both manufacturers
and suppliers of suspended access equipment – have been
actively developing their own user information packages and
documentation to assist their customers on construction sites.
Enhanced documentation of maintenance procedures have also
been developed in compliance with the new requirements.
As with all regulatory changes there will always be ongoing
compliance and interpretation issues as the construction industry
works with these new safety requirements. Accordingly, SIAC has
taken active steps to work directly with MOL officials to reach
consensus on interpretations and field related questions and issues.
Jim Wilkinson is the president of Wilkinson Technical Services Inc.
and has been an engineering consultant for 10 years. In a previous
role, Jim was the senior forensic engineer for the Occupational Health
and Safety division of the Ontario Ministry of Labour. Over the
course of his career, Jim has been instrumental in developing health
and safety regulations involving temporary structures and access
equipment. He currently divides most of his time between health and
safety consulting and forensic engineering. Jim also serves on SIAC’s
Board of Directors and chairs the Government Relations Committee.
He can be reached at jim@wilkinsontechnical.com.

NON-DESTRUCTIVE TESTING (NDT)

The ministry has clarified that the NDT requirement only applies
to critical welds as defined in the regulation and goes on to
explain that, “If a manufacturer indicates that there are no critical
welds on structural components of the suspended work platform,
then the non-destructive testing requirements prescribed in
subsection 139.1(3) are not required.”

UNIQUE IDENTIFIERS

The purpose of the unique identifier is to provide a means by which
each structural component can be readily identified for tracking the
inspections and maintenance performed on the component.

ANCHORAGE CONNECTORS

This term has been explained for the purposes of the regulation
which is in conflict with or different from the definition in the CSA
standard. A sketch is provided below to illustrate:

ACCESS CANADA FALL 2017
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LEGAL COLUMN

BY ERIN KUZZ AND LISA BOLTON

WITH LEGALIZED MARIJUANA
AROUND THE CORNER…
What is the state of the law on drug and alcohol
testing in Canada?

O

n April 13, 2017, the government of Canada
introduced Bill C-45, the Cannabis Act, which,
once passed, will remove from the Criminal Code
incidental marijuana consumption and possession. Expected to
become law by July 1, 2018, the Cannabis Act will also regulate
marijuana production, distribution and retail sale. Now, more than
ever, employers are concerned about employees coming to work
impaired and are asking, “when and how can an employer test for
drugs and alcohol in the workplace?”
Two recent employer-friendly decisions, including one from
the Supreme Court of Canada, help answer that question and
provide valuable guidance to employers about how to successfully
implement a workplace drug and alcohol policy and testing.

HISTORICALLY SPEAKING

Traditionally, drug and alcohol testing in Canadian workplaces has
been permitted sparingly as courts and arbitrators try to balance the
competing interests of privacy, human rights and safety. Testing has
been allowed where the position at issue is “safety sensitive” and:
1. The employer has reasonable cause to believe the employee is
impaired at work.
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2. Th
 e employee has been involved in a significant workplace
incident or “near miss.”
3. I t is a component of a return-to-work arrangement following an
employee’s treatment for drug or alcohol addiction.
In 2013, the Supreme Court of Canada gave employers some leeway at
least in respect of random alcohol testing. In Communications, Energy
and Paperworkers Union of Canada, Local 30 v Irving Pulp & Paper,
Ltd. (“Irving Pulp and Paper”), the court confirmed an employer may
conduct random alcohol testing for a safety-sensitive position where
the employer can establish it operates a dangerous workplace and
there is a general workplace problem with alcohol abuse.
Fast forward to 2017 and two new decisions are reshaping the law
of workplace drug and alcohol testing.

DECISION #1:

THE TORONTO TRANSIT COMMISSION
IMPLEMENTS RANDOM TESTING
In the spring of 2017, the Ontario Superior Court allowed the
Toronto Transit Commission (“TTC”) to implement random drug
and alcohol testing pending the conclusion of an ongoing arbitration.

WHAT HAPPENED?

In October 2010, the TTC implemented a drug testing policy
designed to “[e]nsure the health and safety of [the TTC’s]
employees and the safety of [the TTC’s] customers and members
of the public.” The policy provides for drug and alcohol testing
of employees in safety-sensitive and specified management
positions. The union representing TTC employees
grieved the policy on the basis it violated the collective
agreement and Human Rights Code.

RANDOM DRUG AND ALCOHOL TESTING

The following year, the TTC announced its intention to
expand the policy to include random drug and alcohol testing
of employees as follows: 20 per cent of employees would be
randomly tested each year by an independent third party; testing
would be conducted through a non-invasive alcohol breathalyzer
and oral fluid sample; threshold levels would be higher than in
other internationally recognized programs, ensuring a greater
likelihood of impairment at the time of testing based on recent
drug use and minimizing intrusion into an employee’s personal
life by screening out results that detect previous drug use; a
positive test result would be reviewed with a Medical Review
Officer to determine whether there was a legitimate, medical
explanation; treatment was an option; and failure to submit to
testing would be a violation of the policy.

INJUNCTION DECISION

The union brought a motion for an injunction preventing the
TTC from implementing the random program pending a final
determination of the issue through the grievance arbitration.
In refusing the injunction the court held that, although there
was a serious issue to be tried, the union could not establish
its members would suffer irreparable harm if the testing was
permitted (a wronged employee could receive damages), and the
balance of convenience did not favour granting the injunction
(random testing would increase the likelihood an employee in a
safety-sensitive position, prone to using drugs or alcohol too close
in time to coming to work, would either be detected or deterred
by the prospect of being detected).
The court also accepted certain evidence advanced by the TTC to
support and underscore the necessity and reasonableness of the
random testing program, including:
• There is a culture of drug and alcohol use at the TTC.
• It is very likely an employee with a substance use disorder will
report to work impaired.
• Random workplace testing results in a significant decline in the
rate of positive drug tests of employees.
• General stigma and psychological and reputational damage is
unlikely given random selection.
• Oral fluid testing provides a good indicator of recent use and
likely impairment.

ACCESS CANADA FALL 2017
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DECISION #2

SUPREME COURT OF CANADA UPHOLDS
TERMINATION OF TRUCK DRIVER WHO FAILS
TEST FOR COCAINE; CLAIMS ADDICTION
The Supreme Court recently decided an appeal of a decision
from the Alberta Court of Appeal involving a truck operator
who, following a workplace accident, tested positive for cocaine,
claimed to have a drug dependency, and was nevertheless
dismissed (Elk Valley Coal Corporation).

WHAT HAPPENED?

The employer’s drug and alcohol policy required an employee
disclose a drug dependency without fear of discipline or
termination, and with the promise of rehabilitation assistance.
However, if an employee came forward only after an incident and
positive test, the employee would not be shielded from discipline
or termination.
Ian Stewart’s employment was terminated two weeks after he
drove his truck into another and tested positive for cocaine.
During the investigation, he acknowledged a history of drug use
and claimed to have a drug dependency which, he said, resulted
in denial of his addiction and the failure to disclose, contrary to
the policy.
Mr. Stewart was dismissed because he breached the policy by
failing to disclose, not because he used drugs or had a dependency.
He was also offered an opportunity to be reinstated in six months
with proof of successful completion of a rehabilitation program,
50 per cent of the cost of which would be covered by the employer.
Mr. Stewart rejected the offer and instead complained to the
Human Rights Commission alleging discrimination on the basis
of a disability (addiction).

DISABILITY NOT THE REASON
FOR DISMISSAL

Both the Commission and all levels of court found that although
Mr. Stewart had an addiction, he was not fired because of it,
but rather because he failed to disclose his drug use as required
by the policy. They also found that, despite his addiction,
Mr. Stewart nevertheless had the capacity to comply with the
policy (and make the requisite disclosure), but chose not to. He
therefore suffered no adverse impact by virtue of his disability.
On the relationship between “addiction” and “denial” the
Supreme Court of Canada was clear to state a connection cannot
be assumed and must be demonstrated on a case-by-case basis:
It cannot be assumed that Mr. Stewart’s addiction
diminished his ability to comply with the terms of the
Policy. In some cases, a person with an addiction may
be fully capable of complying with workplace rules. In
others, the addiction may effectively deprive a person of
the capacity to comply, and the breach of the rule will be
inextricably connected with the addiction. Many cases may
exist somewhere between these two extremes. Whether a
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protected characteristic is a factor in the adverse impact will
depend on the facts and must be assessed on a case-by-case
basis. The connection between an addiction and adverse
treatment cannot be assumed and must be based
on evidence.

LESSONS FOR EMPLOYERS

The TTC and Elk Valley decisions reiterate the importance of a
well-drafted drug and alcohol policy, tailored to the workplace,
and that proactively addresses key factual and legal issues.
The Supreme Court decision also confirms that parties and
adjudicators ought not to assume addiction means an employee
does not have the capacity to comply with workplace rules. Each
case must be decided on its own factual basis.
At minimum, an employer concerned about the impact of drugs
and alcohol in its workplace should consult with experienced
counsel and consider the following:
• Are there sufficient factual grounds to implement a testing
policy? For example, is there a culture of, or prevalent, drug or
alcohol use among employees engaged in safety-sensitive work?
• Does the policy:
- Require an employee to proactively disclose drug use
(prescription and legal recreational) that may impair the
ability to perform work safely?
- Include immunity for proactive self-disclosure, and
access to treatment?
- Appropriately address safety, privacy and human
rights issues?
- Identify consequences in the event of a breach (i.e.,
discipline and termination), including failure to disclose
drug use and/or participate in testing?
To learn more and for assistance addressing drug and alcohol
issues in your workplace, contact the employment law experts at
Sherrard Kuzz LLP.
Erin Kuzz and Lisa Bolton are lawyers with Sherrard Kuzz LLP,
one of Canada’s leading employment and labour law firms,
representing management. Erin and Lisa can be reached at
416.603.0700 (Main), 416.420.0738 (24 Hour) or
by visiting www.sherrardkuzz.com.
The information contained in this presentation/article is provided
for general information purposes only and does not constitute legal
or other professional advice, nor does accessing this information
create a lawyer-client relationship. This presentation/article is
current as of June 2017 and applies only to Ontario, Canada, or
such other laws of Canada as expressly indicated. Information
about the law is checked for legal accuracy as at the date the
presentation/article is prepared, but may become outdated as laws
or policies change. For clarification or for legal or other professional
assistance please contact Sherrard Kuzz LLP.

MEMBER PROFILE

MEMBER PROFILE:

LAYHER NORTH AMERICA
INTRODUCING LAYHER

Layher NA products and innovations in scaffolding technology
define quality, performance, efficiency, and safety in modern
scaffolding. Layher’s range of products, cross-system compatibility,
ease of assembly and disassembly combined with quality materials
and manufacturing make Layher the go-to provider for industry
firsts in Canada.

OUR NEW ONTARIO OFFICE

The Layher Brampton Office in Ontario is expected to receive its
grand opening later this year. The new location includes 2.4 acres of
outdoor storage, a 10,000-square-foot warehouse, and displays of the
latest scaffolding solutions. The facility will stock Layher staples like
the Layher Allround®, Protect System Panels, Stairway Towers and
Access, and Keder Roof Systems in addition to the newest product
innovations. Contact the office at 905-455-2424 for more information.
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ABOVE: Scott Wickland (Layher Edmonton), Frank Frietsch (VP of
Layher North America), and Ryan Freedman (Layher Ontario).
BELOW: Layher Protect Panels offer shelter and beauty during
restoration of the Parliament building.

ABOVE: Layher Keder Roof atop the Telus building during construction.
BELOW: Layher scaffolding provides quick public access over the ITU World Triathlon course.

ACCESS CANADA FALL 2017
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MEMBER PROFILE

SCAFFOLDING FIRSTS IN PRODUCT
AND DESIGN

Layher Protect System Panels – Ottawa Capital Building
In the largest project involving Protect System Scaffolding
completed by Layher in North America, Layher NA and Tower
Scaffolding completed a six-month restoration of the Ottawa capital
Parliament building utilizing 315 Layher Protect System panels.
The pieces fit onto scaffolding to provide a protective covering and
aesthetic alternative to raw construction.
Layher Public Access – ITU’s World Triathlon in Edmonton
Layher scaffolding provided easy entrance and egress for the world’s
fastest triathletes and spectators during the ITU’s World Triathlon
that ended in Edmonton. Layher customer Aluma/Brand erected
the bridge that spanned the length of the track and provided access
to contestants and spectators.

ABOVE: Layher Allround rolling towers run along a track to
maximize time and effort in mining.

access to massive excavations, slopes, temporary installations, and
structures under construction. The Layher technical department
stands ready to provide design solutions, optimizing material and
human resources to deliver significant savings in labour costs.

SCAFFOLDING SERVICES

Layher’s services include onsite training and management, planning
and estimating, project consultations, engineering expertise,
technical support, delivery, logistical analysis, and software
solutions. Contact 905-455-2424 for more information on how we
can best meet your scaffolding needs.

Layher Keder Roof System – Telus Roof Project in Vancouver
Skyline Scaffolding erected a Layher Keder Roof to provide
protection during reroof of the Vancouver Telus building in May.
Layher provided engineering support on the structure that spanned
102 feet with a length of 120 feet. Cost-effectiveness, lightweight
construction, and versatile weather protection make the Layher
Keder Roof perfect for spanning gaps in a hurry without the need
for a crane.
Innovative Design – Layher Allround Rolling Towers for Mining
Layher NA recently announced new scaffolding design
configurations for mining work including Layher Allround rolling
towers and fixed towers for reinforcing underground mining
tunnels. For the assembly of circular tanks, Layher offers rapid
designs with unique elements, such as the divided foot ledger,
which allows a number of parts to be dispensed quickly. Layher
aluminum, steel, and access stairways with stringer beams provide
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ABOVE: Layher Protect Panels allow natural light to enter a
public access stairwell while providing cover during construction.

QUALITY
YOU CAN
BET YOUR

LIFE
ON
Quality rope since 1880
Cancord manufactures a full range of high performance
life safety lines and ropes for use in rescue and fall
protection including kernmantle ropes, lanyards and
copolymer safety lines.

www.cancord.com

Alberta Carpenters Training Centre
We’ve trained North America’s
best scaffolders for 15 years.
The Alberta Carpenters Training
Centre has delivered its 3-year
Scaffolder Apprenticeship and Carpenter JM Upgrade
Scaffold Programs, as well as dozens of other safety and
skill training programs, to thousands of students in three
training centres – Edmonton, Ft. McMurray & Calgary –
since 1994.
Our new $23 million centre includes two state-ofthe-art scaffold shops, including one purpose-built to
accommodate suspended scaffolding.
ACTC-trained scaffolders work on some of the world’s
largest mega-projects. Many of the scaffolds they design
and build are unique, highly-complicated, and critical to
both human safety and worker productivity.

www.abcarptc.ab.ca
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ALH CONFERENCE & AWARDS

SPEAKERS ANNOUNCED
FOR ALH C&A
The initial roster of
speakers has been
announced for the third
ALH Conference & Awards
with more to come on
board in the coming weeks
20
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T

echnology and the changing rental
atmosphere will be hot topics at the 2017
ALH Conference & Awards, set for Oct.
12 at the Marriott Biscayne Bay in Miami. Thus far
seven speakers have been confirmed to present at the
third event, with Ken Simonson, Chief Economist
of the Associated General Contractors of America
(AGC) and Nabil Kassam, Founder and Chief
Economic Officer of Noble Iron, joining the ranks.
Skyjack is the first company to come on board as a
Gold Sponsor.
Simonson, who has been the chief economist of
the AGC since 2001, has 40 years of experience

WHAT: 2017 ALH Conference & Awards
WHEN: OCTOBER 12, 2017
WHERE: MARRIOTT BISCAYNE BAY, MIAMI
COST: Joint Conference & Awards Dinner: $410
Entering the awards: Free (and if a company is shortlisted, they receive
free tickets to attend)
INFORMATION: www.alh-ca.com

analyzing, advocating and communicating
about economic and tax issues. His weekly
summary of economic news relevant to
construction, The Data Digest, goes out to
43,000 subscribers. Simonson will discuss
the 2017 and 2018 forecast, as well as
contractors’ changing attitudes toward
rental and renting equipment.
Noble Iron’s Founder, Chairman and CEO,
Nabil Kassam, and the company’s Vice
President of Growth and Strategy, KJ Park,
will present on the changing face of rental
and how asset sharing could modify the
future of business.
Rob Messina, Vice President of Defense
Engineering for Oshkosh and Vice
President of Global Engineering and
Program Management at JLG, will
discuss future technologies and how they
will impact the industry. Following his
presentation will be Giles Councell, IPAF’s
Director of Operations, who will talk
about virtual and artificial reality and how
it is altering aerial work platform training
and safety.
Henry Kirn, Founder and Senior
Consultant of BeyondIR Consulting
Services, will discuss rental finance and
how to attract investment funding.
Donna Laquidara-Carr, Ph.D., LEED
AP, Industry Insights Research Director
for Dodge Data & Analytics, will present
on understanding contractors’ attitudes
toward safety and the lessons that rental
companies can learn from contractors on
how to build an effective safety culture.
Dodge Data & Analytics produced,
in partnership with the Center for
Construction Research and Training

ACCESS CANADA FALL 2017
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and United Rentals (along with 12 other supporting and
contributing organizations), Building a Safety Culture
SmartMarket Report, and Laquidara-Carr will expand upon
the findings.
Scaffold Russ Dilworth Ltd.
is now Northstar Scaffold
We’ve changed our name! After 48 years in
business, Scaffold Russ Dilworth has changed
its name to Northstar Scaffold. Over the last 5
years we’ve expanded from our single location
in Toronto, to 6 branches across Canada. What
does this change mean for our customers?
We have the same dedicated team, same
convenient branch locations, same commitment
to industry leading service and safety - we’re
just going by a different name to help provide
consistency and clarity across our locations in
Ontario, Manitoba, and newly added branches
in British Columbia. For more information,
please visit us at www.scaffolding.ca.

Also on board is Jim Green, CEO of Spartan Solutions,
who will present on the topic of maximizing efficiency
with mobile technology. Spartan Solutions is a mobile
technology provider that creates applications for various
industry operations, including the rental industry.
More than 200 industry professionals attended the 2016
event at the same location to hear presentations from Larry
Silber, CEO, Herc Rentals; Dale Asplund, CIO, United
Rentals; Gary McArdle, Executive Vice President, Rouse
Services; Brad Boehler, President, Skyjack; Craig Paylor,
COO, Ahern Rentals; and many more.
Rental companies in attendance included: ACME Lift
Company; Aerial Access Equipment; Ahern Rentals;
BigRentz; Cloverdale Equipment Co.; Compact Power
Rental; Herc Rentals; Neff Rentals; NES Rentals;
RentalYard.com; Sunbelt Rentals; United Rentals; UpEquip;
US Markets and more.
Stay tuned as more speakers are announced, and make sure
to visit www.alh-ca.com for more information.
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CASE STUDY: NILES PLANT SERVICES
How the family-owned Michigan firm became
50% more efficient with Scaffold Designer and
Scaffold VR
When Niles Plant Services got off the ground,
project manager Kirk Stevens sketched scaffold designs and drew up materials lists by
hand. As demand for the company’s services
grew, several colleagues were pulled in to
help produce drawings.
Stevens and his supervisors soon found that
manual drawings and material counts were
slowing the company down and causing holdups in the field.
Company leaders realized they needed to
incorporate technology to improve speed and
quality. “We started looking ahead at what the
trends are going to be and what’s going to set
us apart from other companies. We wanted to
take the next step and go further for customers, and we wanted to become more efficient
and better at what we do,” says Mike O’Keefe,
the firm’s vice president of scaffold operations.

He reviewed several software options before
settling on Avontus’ Scaffold Designer, in part
because it was easy to use and had multiple
scaffolding manufacturers preloaded. “I didn’t
really see any other software that was comparable, to be perfectly honest,” he says. “We
decided that purchasing Avontus’ Scaffold
Designer software was the right move for us.”
Niles Plant Services began using Scaffold
Designer in December 2015. The company
immediately saw drastic improvements in efficiency. “Creating drawings and material lists
was easily 50% quicker if not more,” Stevens
says. “With Scaffold Designer, you can add
everything you need with one click.”
That meant colleagues who had previously
helped with drawings could focus elsewhere,
and the firm could take business to the
next level. “Scaffold Designer allowed us to
increase our bid volume, our capacity and
our ability to get more work,” O’Keefe says.
“When we give a copy of the drawing to the

scaffold team, it allows them to take some of
the guesswork and redesign out of it.”
Communication got even smoother when
Niles Plant Services began using Scaffold
VR, a new virtual reality extension for Scaffold Designer. Company leaders and operations managers can virtually walk through
a design from all angles before it’s built.
“Viewing models in Scaffold VR helps identify
clearance issues, distance from walls and
other issues of concern. It puts it in perspective in a way that’s challenging for people in
print,” O’Keefe says.
The firm is also using Scaffold VR to show
designs to clients and win sales. “Models
created in Scaffold Designer and Scaffold VR
show potential customers that we’re taking
the next step and looking ahead to consider
all pitfalls and possibilities,” O’Keefe says.
“Avontus’ Scaffold VR is one more way to
show customers that we’re on top of our
game and above the rest.”

SUSPENDED ACCESS TRAINING

BY COREY GUERTIN-NORMOYLE
E.I.T., PRESIDENT, INNOVACCESS SAFETY CENTRE INC.

ELEVATING
SAFETY
with New
Suspended Access
Equipment
Regulations in
Ontario

S

afety, efficiency and cost effectiveness are all prerequisites to a successful project using suspended
access equipment. As innovative access solutions
are often essential, modern day suspended access equipment
manufacturers offer tailored equipment for trained installers
to reach even the most ambitious work areas. The challenge
remains to maintain the utmost level of safety throughout the
installation process, during the completion of the work and
while dismantling the equipment.
In pursuance of this higher level of safety, certain governing
bodies such as the Ministry of Labour in Ontario have
recently implemented more stringent regulations governing
the design, use and inspection of equipment in addition to
heightened training requirements. The updates regarding
suspended access equipment regulations are presented in the
Ontario Regulation 213/91 for Construction Projects published
by the Ministry of Labour (MOL) in January 2017. For some
suspended access equipment industry leaders, these new
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InnovAccess Safety Centre –
Suspended Access Equipment
Training Course

regulations are simply common practice –
for others, a complete culture shock.

4 The work platforms are stacked

Some of the more pertinent updates to
suspended access equipment regulations
are as follows:

4 The work platform is subject

• Site specific drawings prepared by a
professional engineer are required in any
one of the following scenarios:

4 The work platform has a span

greater than 12 metres (40 ft.)
between adjacent points
of suspension,

4 The total elevation of the work
platform is greater than 150
metres (495 ft.),

4 The work platform weighs more
than 525 kg (1,155 lbs),

4 The work platform is comprised of
more than two hoisting devices,

4 The work platform has more than
two primary suspension lines,

or tiered,

to increased wind loads (e.g.
shielding, enclosures, etc.),

Additionally, if as little as one or more
criteria for generic drawings cannot be
fulfilled, the installer must also resort
to site specific drawings prepared by a
professional engineer.
• Ministry of Labour 48 hours notice:

4 The constructor shall complete an

approved notification form and
submit it to the Ministry of Labour
48 hours prior to the first use of
the platform on a project.

• Equipment markings and labels:

4 In addition to complying with

CSA Z271-10 requirements for
markings and labels, all suspended
work platform structural
components shall be marked with

a unique identifier that can be
used to reference the inspection
and testing log for the specified
component.
• Use of J-type clamps:

4 Suspension line and steel wire tie

back U-type rope clamps shall no
longer be used for terminations.
Alternatively, J-type clamps can be
utilized as they prove to eliminate
potential kinking of the wire
rope and minimize the room for
installation error. The installer
must also adhere to the proper
manufacturer specifications for
number of clamps, clamp spacing
and pre-defined torque.

• Vertical lifeline regulations:

4 Vertical lifelines used on

site shall adhere to the CSA
requirements for “Fall Arresters
and Vertical Lifelines” and have
the CSA Z259.2.5 standard
designation marking on all

“Elevating Safety One Setup at a Time”

Suspended Access Equipment User/Operator and Installer Training
Roof Anchor Design and Inspections
Suspended Access & On-Site Health and Safety Consulting
Customer Access Solutions
Serving: Ottawa - Kingston - Toronto

Phone: 613-324-9412 | Email: coreygn@swingstageottawa.ca
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SUSPENDED ACCESS TRAINING
• Training requirements for the use/
operation and installation of suspended
access equipment:

lifelines. This regulation is in
addition to all other required user,
manufacturing, construction and
tensile strength information.

4 As of January 2017, an employer

must ensure that a worker
successfully completes a training
program meeting the outlined
Ontario Regulation 213/91
requirements for SAE training
prior to the worker’s first use of
a suspended access platform or
boatswain’s chair.

• Maximum lanyard length for vertical
synthetic rope lifelines:

4 The CSA requirements for “Fall

Arresters and Vertical Lifelines”
states that the maximum lanyard
length for synthetic rope fall
arresters is 750 mm (30 in) for
connection to a dorsal type
body harness.

SCAFFOLDING

|

SHORING

|

FORMING

|

PLANKING

For over 30 years, Universal has built a leading reputation for manufacturing high quality, innovative products
and providing outstanding customer service. We offer a wide range of the highest quality frame and system
scaffolding and accessories for both commercial and industrial applications. Please call us today to learn more
about our extensive inventory stock in our centrally-located, Memphis, TN warehouse. We have one of the
and

Physical Address: 973 South Third Street Memphis, TN 38106
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designated to install and dismantle
suspended access equipment must
follow a more detailed training
program compliant to Ontario
Regulation 213/91 requirements.

4 The training must also be re-

administered as frequently as the
employer deems necessary, with
a minimum requirement of every
three years.

Considering the above amendments to
the “Ontario Regulations for Construction
Projects” pertaining to suspended access
equipment, an adaptation period for all
users/operators, installers, engineers
and inspectors is to be expected. For the
industry to experience a smooth transition
to the new regulations, it is eminent that
the newly enforced clauses be properly
interpreted by the full spectrum of the
access community. In my opinion, a
smooth transition begins with industry
trainers, health and safety consultants
and experienced installers viewing
and promoting these changes as the
strengthening of safety requirements in
the industry.

Top Quality Scaffolding. Extensive Inventory.

largest inventories of

4 Similarly, a competent person

in North America available for immediate shipment.

Mailing Address: P.O. Box 2195 Memphis, TN 38101-2195 T: 888.942.1511 F: 901.942.0778
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Tyler Russell, Project Manager at Swing
Stage Equipment Rentals in Ottawa, stated
the following during a site meeting: “The
additional user/operator and installer
training requirements bring added peace
of mind and sense of safety in the industry.
A more profound knowledge of the
equipment, inspection requirements and
actual use of the suspended access systems
help make sure everyone goes home safely.”
The successful implementation of the new
regulations is highly dependent on the
reception of the end users. In-depth class
training and an abundance of hands-on
practice are required in order for the end
users to feel comfortable using the new
wire rope termination clamps, to properly
read and understand the roof plans, anchor
layouts and site-specific drawings prepared
by a professional engineer. Ultimately,
end-users must feel confident that they
are meeting and exceeding the minimum
requirements set out by the governing
body’s legislation and understand the
reasoning behind a safe and effective

suspended access equipment setup. Jeremy
Courtney, an industry-leading Health &
Safety Officer at Bassi Construction LP in
Ottawa, provided the following statement
regarding how to effectively convey
suspended access equipment safety to a
large number of workers on site:
“It is important not only for legislative
reasons to have a good, simple/easy
to follow work plan, rescue plan, and
inspection plan, but it makes good business
sense too.
"The work plan makes the worker/user
know exactly what weight they can take
onto the suspended access work platform
in understandable terms. Having them
fill in the section about allowable weights
gives them ownership as well of full
comprehension of the dangers associated
with their job. It also gives them pride in
knowing the boss does actually care.
"The rescue plan also allows potential and
actual dangers to be discussed (one of
the three fundamental rights of workers
in Ontario). Simple to follow and logical
inspection checklists will be completed

properly, not just checked off in a site
trailer. I am a true believer in the simple
phrase ‛think it, talk it and work it!’ when it
comes to safety. Having a simple to follow
work plan, rescue plan and inspection
checklist accomplishes all of this.”
Therefore, moving forward with
strengthening the suspended access
equipment regulations in Ontario is the

Spirito & Sons and Mascon Restoration
Project, Kingston, ON, Canada
responsibility of all involved parties.
Namely, installers, users/operators,
engineers and inspectors must unite for
the sole purpose of promoting safety and
efficiency in addition to innovating access
in a cost-effective fashion.
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KLIMER BRANDING UPDATE

WHAT’S NEW?

We’re Ready to Show You!

S

erving our clients’ mast
climbing work platform
needs is what we’re all about,
keeping safety, efficiency, productivity and
innovation top of mind. Lately, we’ve been
thinking about that last word – innovation.
Being a leader in this fast-paced industry
requires innovation, a key to our
customers’ success. We are constantly
innovating to meet our clients’ project
needs and expectations, but was the current
corporate brand a reflection of what we
have to offer?
Our goal is to serve our clients’ needs as
curious, creative problem solvers so we’re
thrilled to announce our new branding
– we’re still the same Klimer, just with a
new look!
With the help of a talented creative agency
and as a result of extensive research, we’ve
made the following exciting changes:
•F
 resh logo: We designed a new logo that
gives us a more modern and simplified
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look. The letter “K” reaches higher to
suggest how high we reach for our clients,
both in terms of our service and the
literal reach of our platforms, the highest
free-standing platforms in the industry.
• New tagline: "Nothing is out of reach."
We truly believe that this new tagline
reinforces the symbolism of that letter
“K” in our logo and suggests our endless
optimism and creativity.
• Updated website: Improving the
customer experience is always top of
mind. We streamlined how our products
and services are presented online, created
a visually engaging design and ensured
navigation is intuitive so visitors can
easily find the information they are
looking for.
The re-fresh of the brand was a natural
step in the evolution of the company as
the industry continues to grow. The new
brand puts a special emphasis on customer
experience, communicating our story
effectively in terms of what we can offer the
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market, and lends a tremendous amount of
inspiration to the internal team. Our goal
was to:
• Accurately reflect our company values
• Align our position in the market
• Differentiate ourselves from the
competition
• Creatively tell the Klimer story in a
powerful way
“Updating our brand gave us the
opportunity to take a step back, to fully
understand the value we bring to every
project and how we can best utilize our
resources and key people to optimize our
contribution to your projects, your success
and your business,” says Klimer President
Jay Gordon.
Find out how you can move your people and
material higher, faster and more safely, while
raising productivity and lowering costs, at
klimer.com.

SAFETY CORNER

SAFETY
CORNER

UPDATE ON
MOL BLITZ
ACTIVITIES

2016 BLITZ RESULTS – ELECTRICAL HAZARDS

The goals of the blitz were to:

• raise awareness of safety hazards when working near live electrical
power lines and electrical equipment, and
• ensure workplace parties were complying with the law, and
• prevent injuries that could arise from unsafe work practices.

FIELD VISITS

1,108

NUMBER OF WORKPLACES VISITED

998

TOTAL ORDERS AND REQUIREMENTS ISSUED

2,825

ORDERS

2,801

STOP WORK ORDERS

173

Full report:
https://www.labour.gov.on.ca/english/hs/sawo/blitzes/blitz_
report84.php

ACCESS CANADA FALL 2017

29

SAFETY CORNER

2016 BLITZ RESULTS –
FALLS FROM HEIGHTS (CONSTRUCTION)
The blitz’s goals were to:
Specializing in
Scaffold Design, Manufacturing,
Sales, Rentals & Related Services
at an unbeatable price.

1149 Bellamy Road N., Unit 6
Scarborough, ON M1H 1H7
Ph: 647-773-8981
info@monacoscaffold.com

www.monacoscaffold.com
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• raise awareness of falls hazards,
• increase workplace compliance with the law, and
• prevent worker injuries and illnesses that could arise from unsafe work practices.

FIELD VISITS

2,316

WORKPLACES VISITED

1,994

ORDERS ISSUED

5,542

STOP WORK ORDERS

465

Full report:
https://www.labour.gov.on.ca/english/hs/sawo/blitzes/blitz_report83.php
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2016 BLITZ RESULTS –
MOBILE CRANES AND MATERIALS HOISTING
The goals of the blitz were to:

• raise awareness of health and safety hazards involving mobile
cranes and related material hoisting,
• ensure workplace parties were complying with the law, and
• prevent injuries and illnesses that could arise from unsafe
work practices.

FIELD VISITS

741

NUMBER OF WORKPLACES VISITED

686

TOTAL ORDERS AND REQUIREMENTS ISSUED

1,656

ORDERS

1,613

STOP WORK ORDERS

118

Full report:
https://www.labour.gov.on.ca/english/hs/sawo/blitzes/blitz_
report80.php
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“Taking heights to new levels”

Celebrating 20 years serving
the construction industry.
Specializing in: Scaffolding, weather
protection, containment, movie sets,
hoardings, work platforms.

Rentals, Sales, Service
T: 604.584.4470 | F: 604.584.4465
10325 121 Street
Surrey, BC V3V 4K8
www.safetechscaffold.com
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39 Enterprise Rd.
Toronto, ON M9W 1C4

www.thetops.ca

For Safety, Quality and
Productivity use the
Professionally Trained
and Certified Members of
Carpenters’ & Allied
Workers Local 27.
The only Union
you need for all your
Scaffolding
building requirements.
Building the Skills that
Build Canada, Build
Better - Build with the
Carpenters Union

Carpenters and Allied Workers Local 27
222 Rowntree Dairy Rd, Woodbridge, ON L4L 9T2
www.carpenterslocal27.ca

